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April 8, 2011

Nancy Noonan
802 W. Mulbery St.
Louisville, CO 80027

Dear Nancy,

Thank you for performing double duty for the Kansas City community on March 30, 3011. Two different
presentations within hours of one another made us appreciate your commitment to excellence and high
level of energy even more. Your hectic day began by delivering the keynote, The Art of Mastery:
Inspiring Excellence in Work & Life at the Kansas City Professional Development Council’s annual
conference. A few hours later you switched gears to deliver The Mastery of Leadership: Leading With
Excellence In Challenging Times to our Leadership Alumni at Johnson County Community College (JCCC).

At JCCC our audience appreciated that you presented the material in a fun, memorable way. They
valued that you involved them in the learning process through the intereactive activities and they left
with practical information that they could use. Your stories were inviting and engaging.

Thank you for sharing your expertise and passion for leadership! | had the prividelge of attending both
presentations and am happy to recommend both of your presentationis to organizations looking to
energize and engage their audience.

Best Regards,

Debbie Eisenhower
Staff Development/HR Coordinator



